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Buffalo/Erie County Route and Fare
Structure Review and Strategic Assessment

TMD recently finalized the Erie County Route and Fare Structure Review
and Strategic Assessment for the Niagara Frontier Transportation Authority
(NFTA) in Buffalo, New York. This project included a detailed review of exist-
ing NFTA bus and rail services and fare structures, as well as a community
assessment of the market for transit. A set of recommendations to enhance
mobility and grow system ridership while improving service efficiency and
effectiveness was put forward. In order to help NFTA prioritize significant
future investment in transit corridors, the study also included an updated
NFTA Strategic Assessment. The project included a significant community
participation process that reviewed findings, sought input, and developed
a recommended plan. The final plan included short-, mid-, and long-term
service and capital investment recommendations.
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